
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How to use reflex ces’  
support website 

 

Sign up, and wait for our team to 
validate your account. 

Validation can take up to 48 hours 

 

Access the support website via our website 
or directly with the support website URL 

You received 2 emails. In the first one from 
ATLASSIAN, make sure to accept the invitation  

(click on the blue link) 

Enter your email, and create a password 
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https://reflexces.atlassian.net/servicedesk/customer/portals


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You know have access to our Support website! 

Choose between Technical Support (for 
Technical issues and Return Material 

Authorization requests) and Documentation & 
BSP (for software deliveries) 

Your request will be analyzed within 48 hours. 

Fill in the form and validate 

Click on the link on the second email from “Support 
reflex ces”,  to access our support website 
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You can find all your requests in your profile, 
top right. 
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