How to use reflex ces’
support website
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or directly with the support website URL

Access the support website via our website

reflex ces Support Center
Welcome on new online
support service

Enter your email to log in or sign up

Enter your email, and create a password

What can we help you with?

o =

ere and submit your sccess request 10 he staff, once your access has been vabidated, you can

Sign up, and wait for our team to
validate your account.
Validation can take up to 48 hours

Atlassian &9 Mickael CASALE invited you to join them in Jira Service Management
Mickael CASALE invited you to join them in Jira Service Management Start planning @

You received 2 emails. In the first one from
ATLASSIAN, make sure to accept the invitation
(click on the blue link)

4 Jira Service Management
Mickael CASALE invited you to join them in Jira Service Management
Start planning and tracking work with Mickael CASALE and your team. You can share your work and view what your team is doing.
What is Jira Service Management? IT service desk and customer service. Leam more

This message was sent to you by Atlassian Cloud

A ATLASSIAN



https://reflexces.atlassian.net/servicedesk/customer/portals

Support reflexces o
Access to reflexces suppo ven. 14/03 ]E
Hello I ongratulation ! You

have one more step to complete,

Welcome to reflex ces Support portal !
From here, you can submit a ticket: Technical support or Documentation & Board Support Package. Your request will be processed by our team members as
quickly as possible.

Manage your requests and personal settings
1. From the top right of your screen, select Profile and settings (@) > Profil.

Click on the link on the second email from “Support
reflex ces”, to access our support website

reflex ces Support Center / Support

9 Support

Second step. You can raise a request for reflexces support using the options provided.

Support reflexces <automation@reflexces.atlassian.net>
A © Clémence Lavaine Que pouvons-nous faire pour vous ?

%% Traduire le message en: Frangais  Ne jamais traduire & partir de : Anglais  Préférences en matiére de traduction

Ccess to reflexces support portal

Technical support
Hello Clémence LAVAINE Need help installing, configuring, or troubleshooting? Select this to request assistance.

Congratulation ! You have one more step to complete.
Documentation & Board Support Package

Now, please accept the invitation received by email from Atlassiann, then you can create a support request with this link : Getting started with product? Select this to download the Board Support Package or other resources.
https://reflexce: 1.net/servicedesk/customer/portal/3
Thanks,

You know have access to our Support website!

https://www.reflexces.com/
The relfex ces support team

reflex ces Support Center / Support

9 Support

Second step Yous ca rise 3 reques orreficas support using th options pravcc, Fillin the form and validate

§ i P
Que pouvons-nous faire pour vous ? @ support

Technical support
Need help installing, configuring, or troubleshooting? Select this to request assistance.

Technical supprt

Nee heip rstaling, configurng, or tmubiesnactng? Select s o request asstance.

Documentation & Board Support Package

Getting started with product? Select this to download the Board Support Package or other r

Choose between Technical Support (for

Technical issues and Return Material
Authorization requests) and Documentation & P e ey e PO
BSP (for software deliveries)

REFLEX CES Support Center

Demandes

Your request will be analyzed within 48 hours. You can find all your requests in your profile,
top right.




